MENTAL HEALTH RESOURCES FfRSlgl’(ﬁ(TA APEX ciorai™ ™

a FIRSTRUST BANK Subsidiary

For yourself and your dependents

At Firstrust, we understand that mental wellness is as important as physical health.
Please reference the below chart to identify resources that could meet you or your family’s needs.

IMPORTANT NOTE: The resources below are intended for non-emergency treatment and care. If you
or someone you know is in crisis, call or text 988 or chat online at www.988lifeline.org.

IN-PERSON CARE VIRTUAL CARE
For myself or my dependent(s) For myself or my dependent(s)

m Covered under a Covered under a
Firstrust medical plan? Firstrust medical plan?

YES YES

Therapy/Psychiatry Tele-counseling

¢ Independence’s Provider Network: e Carebridge EAP: (See below — “Not on a Firstrust
Find network doctors throughout the US medical plan?”)

Counseling/ Tele-therapy/tele-psychiatry

Depression Screening ¢ Independence’s Tele-Provider Network:

¢ Independence’s Customer Care Connect with a licensed health care professional
Advocates: Members can call the (including psychiatrists, psychologists, and
number on the back of their ID card counselors) by phone or video chat, anytime,
under Mental Health/Substance Abuse to anywhere. Virtual visits are completely confiden-
reach specially-trained advocates who tial. You'll pay the same amount as you would for
can screen them for behavioral health an in-office behavioral health visit. Locate a
conditions, as well as connect them to telebehavioral health provider by calling the
care that best suits their unique needs. number on the back of your ID card under Mental

Health/Substance Abuse. You can also check with

Substance Abuse, your current provider to see if he or she offers
Eating Disorders, ASD, or Other virtual visits.

Serious Mental Health Episode .
. ¢ Teladoc Mental Health Care: Convenient,
* Independence’s Provider Network: confidential access to trusted professionals

Find network doctors throughout the US who can help you manage stress, anxiety, grief,

depression, and more. Call 800.835.2362,
download the mobile app or visit
www.teladochealth.com to get started.

Not on a Firstrust medical plan? The following resource is available:
CareBridge Employee Assistance Program (EAP): Carebridge EAP is a confidential

mental health and work-life benefit provided by Firstrust at no cost to you. Access free
consults and short-term counseling 24-7 via phone, email, chat, or digital tools.

To get started, download the Carebridge EAP app, visit www.CarebridgeNow.com,
email clientservice@carebridge.com, or call us at 800.437.0911.
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